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E–112 

M. Com. (Third Semester) 

EXAMINATION, Dec.-Jan., 2020-21 

Paper Second 

ORGANISATIONAL BEHAVIOUR  

Time : Three Hours ]  [ Maximum Marks : 80 

uksV % funsZ’kkuqlkj lHkh [k.Mksa ds mŸkj nhft,A 

 Attempt all Sections as directed. 

 [k.M&v izR;sd 1  

(Section—A) 

oLrqfu”B@cgqfodYih; iz’u 

(Objective/Multiple Choice Questions) 

uksV % lHkh iz’uksa ds mŸkj nhft,A 

 Attempt all questions. 

lgh mŸkj dk p;u dhft, % 

Choose the correct answer : 

1- vocks/ku dk vkUrfjd ?kVd gS % 

¼v½ vkdkj 

¼c½ fo’okl 

¼l½ rhozrk 

¼n½ xfr 



 [ 2 ] E–112 

Internal factor of perception is : 

(a) Size 

(b) Belief 

(c) Intensity 

(d) Motion 

2- laxBukRed fodkl vo/kkj.kk gS % 

¼v½ lg;ksx 

¼c½ deZpkjh fodkl 

¼l½ laxBukRed ifjorZu 

¼n½ vf/kd mRiknu 

Organisational development concept is of : 

(a) Co-operation 

(b) Employees Development 

(c) Organisational Change 

(d) Maximum Production 

3- ifjorZu dh xfr gksrh gS % 

¼v½ /kheh 

¼c½ vR;ar /kheh 

¼l½ rst 

¼n½ lHkh izdkj dh 
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The speed of change is : 

(a) Slow 

(b) Very slow 

(c) Fast 

(d) All kinds 

4- lewg dh larqyu fopkj/kkjk dk izfriknu fd;k Fkk % 

¼v½ dhFk Msfol us 

¼c½ fFk;ksMksj U;wdkWEc us 

¼l½ gkseUl us 

¼n½ tkWu FkkbckWV us 

Group Balance theory was propounded by : 

(a) Keith David 

(b) Theodore Newcomb 

(c) Homans 

(d) John Thibaut 

5- izcU/k esa uhfr’kkL=h; vk;ke ykxw djus dk ifj.kke gksrk gS % 

¼v½ izcU/kdksa ds uSfrd Lrj esa of̀) 

¼c½ xzkgd lsok esa of̀) 

¼l½ deZpkfj;ksa dh dq’kyrk esa of̀) 

¼n½ mRiknu dh fdLe esa lq/kkj 
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The consequence of application of ethical perspective in 

management is : 

(a) Increase in ethical standard of managers 

(b) Increase in customer service 

(c) Increase in employees efficiency 

(d) Improve in quality of production 

6- lans’kokgu dh vo/kkj.kk gS % 

¼v½ laxBukRed fLFkjrk dh vo/kkj.kk 

¼c½ izcU/kdh; izfØ;k dh vo/kkj.kk 

¼l½ lrRk~ izfØ;k dh vo/kkj.kk 

¼n½ mi;qZDr lHkh 

Concept of communication is : 

(a) Concept of organisational stability 

(b) Concept of managerial process 

(c) Concept of continuous process 

(d) All of the above 

7- izcU/kdh; dk;ks± esa lans’kokgu dh Hkwfedk gksrh gS % 

¼v½ fu;kstu esa 

¼c½ fu.kZ;u esa 

¼l½ funsZ’ku esa 

¼n½ usrR̀o esa 
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Role of communication in the function of management : 

(a) in planning 

(b) in decision-making 

(c) in direction 

(d) in leadership 

8- ßifjorZu laxBu esa vfuok;Z gSAÞ ;g dFku gS % 

¼v½ Vsjh dk 

¼c½ ,yu dk 

¼l½ Vsyj dk 

¼n½ Qs;ksy dk 

“Change is compulsory in organization”. This statement is  

of : 

(a) Terry 

(b) Allen 

(c) Taylor 

(d) Fayol 

9- lh[kus dh fopkj/kkjk,¡ gSa % 

¼v½ 2 

¼c½ 4 

¼l½ 5 

¼n½ 6 
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Theories of learning are : 

(a) 2 

(b) 4 

(c) 5 

(d) 6 

10- euksòfŸk esa ifjorZu yk;k tk ldrk gS % 

¼v½ Hk; }kjk 

¼c½ f’k{k.k ,oa izf’k{k.k }kjk 

¼l½ lwpuk vUrj dks Hkjdj 

¼n½ mi;qZDr lHkh  

Attitude can be changed : 

(a) by fear 

(b) by Education and Training 

(c) by filling information gap 

(d) All of the above 

11- ,fjDlu ds vuqlkj O;fDrRo ds fodkl dh voLFkk,¡ gSa % 

¼v½ 4 

¼c½ 6 

¼l½ 8 

¼n½ 10 
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According to Erickson stages of personality developed are : 

(a) 4 

(b) 6 

(c) 8 

(d) 10 

12- ßlh[kuk ,slk dksbZ lkisf{kd :i esa O;ogkj esa vkilh ifjorZu gS tks 

vuqHko ds ifj.kkeLo:i gksrk gSAÞ ;g ifjHkk”kk nh gS % 

¼v½ jkWfcUl us 

¼c½ lsuQksMZ us 

¼l½ eu us 

¼n½ fgyxkMZ us 

“Learning is any relatively permanent change in behaviour 

occurs as result of experience.” The definition had been 

given by : 

(a) Robbins 

(b) Sanford 

(c) Munn 

(d) Hilgard 

13- eSLyks fuoklh Fks % 

¼v½ tkiku ds 

¼c½ teZuh ds 

¼l½ vesfjdk ds 

¼n½ :l ds 
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Maslow was the resident of : 

(a) Japan 

(b) Germany 

(c) America 

(d) Russia 

14- ^xR;kRedrk* ‘kCn fy;k x;k gS % 

¼v½ xzhd Hkk”kk ls 

¼c½ vaxzsth Hkk”kk ls 

¼l½ teZu Hkk”kk ls 

¼n½ tkikuh Hkk”kk ls 

The word „Dynamics‟ has been taken from : 

(a) Greek language 

(b) English language 

(c) German language 

(d) Japanese language  

15- usrR̀o ds izeq[k Lo:i gksrs gSa % 

¼v½ 6 

¼c½ 5 

¼l½ 4 

¼n½ 3 

The main styles of leadership are : 

(a) 6 

(b) 5 

(c) 4 

(d) 3 
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16- ekuo O;ogkj ds izeq[k rRo gSa % 

¼v½ 6 

¼c½ 5 

¼l½ 4 

¼n½ buesa ls dksbZ ugha 

Key elements of human behaviour are : 

(a) 6 

(b) 5 

(c) 4 

(d) None of these 

17- usrk ds ekxZn’kZu dk dkj.k gS % 

¼v½ lŸkk 

¼c½ ‘kfDr 

¼l½ izHkko 

¼n½ Hk; 

The cause of torch bearing of a leader is : 

(a) Authority 

(b) Power 

(c) Influence 

(d) Fear 
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18- ßHkze lans’kokgu dk lcls cM+k ‘k=q gSAÞ ;g fopkj fdldk gS \ 

¼v½ dhFk Msfol 

¼c½ th- vkj- Vsjh 

¼l½ MCY;w- ,p- OgkbV 

¼n½ buesa ls dksbZ ugha 

“The greatest enemy of communication is illusion of it.” 

This is whose opinion ? 

(a) Keith Davis 

(b) G. R. Terry 

(c) W. H. White 

(d) None of these 

19- bUVªkLdsyj lans’kokgu 
-------------

 Lrj ij gksrk gSA  

¼v½ led{k 

¼c½ fHkUu&fHkUu 

¼l½ ¼v½ vkSj ¼c½ nksuksa  

¼n½ buesa ls dksbZ ugha 

Intra-scalar communication is a communication between 

....... level. 

(a) Equivalent 

(b) Different 

(c) Both (a) and (b) 

(d) None of these 
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20- usrR̀o ds izcU/kdh; lk¡ps dks fodflr fd;k % 

¼v½ VhM us 

¼c½ cukZMZ us 

¼l½ jkWcVZ vkj- Cysd rFkk tkus ,l- ekmVu us 

¼n½ buesa ls dksbZ ugha 

Management grid of leadership is developed by : 

(a) Tead 

(b) Bernard 

(c) Robert R. Blake and Jane S. Moutan 

(d) None of these 

 [k.M&c izR;sd 2 

(Section—B) 

vfr y?kq mŸkjh; iz’u 

(Very Short Answer Type Questions) 

uksV % fdUgha vkB iz’uksa ds mŸkj vf/kdre 30 ‘kCnksa esa nhft,A 

 Attempt any eight questions in maximum 30 words. 

1- laxBu fodkl dh dksbZ nks fo’ks”krk,¡ crkb,A 

State any two characteristics of organisational development.  

2- usrR̀o ds nks dk;Z fyf[k,A 

State two functions of leadership. 



 [ 12 ] E–112 

3- la?k”kZ lek/kku dh fdUgha nks rduhdksa ds uke crkb,A 

Write the name of any two techniques of resolution of 

conflict. 

4- vocks/ku esa lq/kkj ds fy, dksbZ nks lq>ko nhft,A 

Give any two suggestions for improving perception. 

5- euksòfŸk dk vFkZ crkb,A 

State the meaning of attitude. 

6- vge~ fLFkfr ls D;k vk’k; gS \ 

What is meant by ego state ? 

7- O;fDrRo dh vo/kkj.kk dks Li”V dhft,A 

Explain the concept of personality. 

8- lewg xR;kRedrk vo/kkj.kk dks le>kb,A 

Explain group dynamics concepts. 

9- ifjorZu ds izfrjks/k ls D;k vk’k; gS \ 

What is meant by resistance to change ? 

10- fujadq’k usrR̀o D;k gS \ 

What is Autocratic leadership ? 

 [k.M&l izR;sd 3 

(Section—C) 

y?kq mŸkjh; iz’u 

(Short Answer Type Questions) 

uksV % fdUgha vkB iz’uksa ds mŸkj vf/kdre 75 ‘kCnksa esa nhft,A 

 Attempt any eight questions in maximum 75 words. 

1- O;fDrRo dh xq.k fopkj/kkjk dks le>kb,A 

Explain the trait theory of personality. 
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2- thou fLFkfr D;k gS \ 

What is Life position ? 

3- laosnuk izf’k{k.k dks le>kb,A 

Explain sensitivity training.  

4- ckgjh ifjorZuksa dh ,d lwph nhft,A 

Give a list of external changes. 

5- ifjorZu dk izcU/k ij D;k izHkko iM+rk gS \ 

What is the impact of change on management ? 

6- vukSipkfjd lans’kokgu D;k gS \ 

What is informal communication ? 

7- lh[kus dh dksbZ rhu fo’ks”krk,¡ fyf[k,A 

Explain any three characteristics of learning.  

8- euksòfŸk esa ifjorZu dh fdlh ,d fof/k dk o.kZu dhft,A 

Explain any one method of bringing change in the  

attitude. 

9- laxBu fodkl ds mís’; crkb,A 

State the objectives of organisational development. 

10- vaxwjhyrk lans’kokgu ls D;k vk’k; gS \ 

What is meant by grapevine communication ? 
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(Section—D) 

nh?kZ mŸkjh; iz’u 

(Long Answer Type Questions) 

uksV % lHkh pkj iz’uksa ds mŸkj vf/kdre 150 ‘kCnksa esa nhft,A 

 Attempt all the four questions in maximum 150 words. 

1- ßyksx dbZ ckj ifjorZu dk fojks/k dsoy fojks/k ds fy, djrs gSaAÞ 

foospuk dhft,A 

“People sometimes resist change for the sake of resistance.” 

Discuss. 

vFkok 

(Or) 

laxBukRed O;ogkj ds vk/kkj ,oa i”̀BHkwfe dks le>kb,A 

Explain the foundation and background of organisational 

behaviour. 

2- ßxfr’khy usrR̀o izHkkoh izcU/k dk ,d vkarfjd vax gSAÞ foospuk 

dhft,A 

“Dynamic leadership is an integral part of effective 

management.” Discuss. 

vFkok 

(Or) 

ßlapkj f}ekxhZ izfØ;k gSAÞ O;k[;k dhft,A 

“Communication is a two-way process.” Explain. 
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3- la?k”kZ ds ijEijkoknh ,oa vU;ksU;fØ;koknh vfHker D;k gSa \ D;k vki 

bl fopkj ls lger gSa \ D;ksa \ 

What are the traditional and interactionist‟ views of 

conflict ? With which view do you agree ? Why ? 

vFkok 

(Or) 

lh[kus ds fofHkUu fl)kUrksa dh ppkZ dhft,A 

Discuss the various principles of learning.   

4- O;fDrRo ds fofHkUu fu/kkZjdksa dk o.kZu dhft,A 

Explain the various determinants of personality. 

vFkok 

(Or) 

izR;{khdj.k dks ifjHkkf”kr dhft, rFkk bldh izfØ;k dks le>kb,A 

Define „Perception‟. Explain its process. 
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